NGHIEP VU SU PHAM CAO CAP

SO TAY GIAI QUYET 15 KHUNG HOANG LGP HOC
TIENG ANH TRE EM PHO BIEN NHAT

B6 cam nang thuc chién trang bi cho gido vién tiéng Anh k§ ndng ('ng bién tam ly su pham xuat sac trudc cac
tinh hudng xung dét, bung nd cam xuc, tré khdng hgp tac va phan nan cda phu huynh.

© 3 Nguyén tic vang can thiép khiing hoang:

1. Binh an tif ngudi thay (Teacher's Calmness): Khdng bao gid phan (ing bang su gian dif hay am lugng cao hon
tré.

2. Bao vé thé dién cuia tré (Dignity First): Khong bao gi& lam tré bé mat trudc tap thé 16p.

3. Tach biét hanh vi va con ngudi (Separate Behavior & Child): L&n an hanh vi cdn/danh nhung ludn khang dinh
con | dra tré tét dudc yéu thuong.
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1. Tré khdc thét bam chat cha me luc don tré
& Ban chat tam ly: Tam Iy: Lo au chia ly (Separation Anxiety) & tré méi di hoc.
XU ly tlfc thai: XU ly: Khéng gidng co ép budc. C6 cli thap ngang tam mét, dua 1 dé chai hap dan (chd réi tay thi bong/bong
béng), rti con 'gitip ¢d cho ban thd &n banh' dé danh lac hudng.
© Phong ngtra l1au dai: Phong ngtfa: Dé nghi phu huynh chao tam biét dirt khoat 10 gidy, khéng 1én Gt bo vé 1am tré hoang sg.

2. Tré can ban hodc giat doé chdi gay thudng tich
& Ban chat tam ly: Tam Iy: Thiéu k§ ndng ngdn nglf dé dién dat nhu cau hodc qua tai cam gidc.
XU ly tifc thai: Xir ly: Uu tién chdm séc ban bj thudng trudc (chudm mat, an i). Vi ban cén: Gilf mat nghiém, néi dit khoat: 'Teeth
are for eating, not for biting!".
© Phong ngira lau dai: Phong ngtlra: Ludn chudn bi dé chdi nhai an toan (Chewable toy) ho3c bdng mém cho tré giai tda buc bdi.

3. Tré ting dong chay nhay lién tuc khdng chiu ngoi vao tham
& Ban chat tam ly: Tam ly: Nhu cau giai tda nang lugng van déng cd thé (Kinesthetic need).

XU ly tdrc thai: XU ly: Giao cho tré mdt nhiém vu cé trach nhiém: 'Can you help teacher hold this flashcard?' hodc 'You are the line
leader!".

© Phong ngtra l1au dai: Phong ngifa: Xen k& hoat ddng van déng manh (Stirrer) va hoat ddng ngdi yén tinh (Settler) theo nhip 7 phut.

4. Tré kién quyét khong néi tiéng Anh, chi néi tiéng Viét
& Ban chat tam ly: Tam Iy: S6 méc 18i hodc chua tich Ity di giai doan tiép nhan (Silent Period).

XU ly tdc thai: Xir ly: Tuyét doi khong la mang hay ép budc. Ap dung k§ thuat Recasting: Con néi 'Qua tao dd', cd gat dau mim
CcUGi: 'Yes, exactly! A big red apple!".
© Phong ngtra 1au dai: Phong ngtfa: Dung khau 1&nh TPR va khen ngdi cif chi cd thé truéc, khuyén khich con phat &m tifng tir don
gian.

5. Caldp la hét qua khich khi chdi tro chdi thi dua
& Ban chat tam ly: Tam ly: Adrenaline tdng cao lam mat kha nang tu diéu chinh cam xtc.

XU ly tife thai: XU Iy: Khéng hét to hon hoc sinh. Dung khau 1&nh nhip diéu: V4 tay 'Clap-clap-clap' hodc tit deén phong hoc trong
5 gidy dé I18p tu dong ha giong.
© Phong ngtra 1au dai: Phong ngifa: D3t quy tic 'Secret Agent Points': D8i nao ¢ vii hao hifng nhung gir 4m Iugng thi thdm sé& dudc
cdng gap doi diém.
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6. Tré té dam hodc non tré giira gid hoc
& Ban chat tam ly: Tam Iy: Tré mai chdi nhin tiéu hoc bi réi loan tiéu hoa.
XU ly tlfc thai: XU ly: Bao vé thé dién cla tré tuyét déi. Gido vién phu nhe nhang dua tré ra phong thay db, gido vién chinh tiép tuc
hudng dan I18p chai trd chdi khac.
© Phong ngtra 1au dai: Phong ngtfa: Nhic ca 16p di vé sinh dinh ky sau m&i 30 - 45 phit hoc.

7. Tré c6 lap, thu minh mét géc khéng tham gia
& Ban chat tam ly: Tam Iy: HUSng noi, s¢ dam déng hodc gdp sang chan tam Iy & nha.
XU ly tdc thai: Xir ly: Khéng ép tré 1én trudce 16p. C6 dén ngdi canh ngang tdm mat, chdi cling tré mét mén dd nho, cho phép tré
lam 'quan sat vién danh du".
© Phong ngtra lau dai: Phong ngtra: B8 tri goc 'Quiet Corner' 4m cting dé tré tu nap lai n3ng ludng khi thdy qua tai.

8. Tré 18n tudi hon ché bai hoc dé va lam phién ban
& Ban chat tam ly: Tam ly: Thiéu thir thach hoc thuat (Under-challenged).
XU ly tdc thai: XU ly: Nang d6 khé: Giao cho tré lam 'Trd giang nhi' (Little Teacher) kiém tra phat &m cho ban hodc yé&u cau dat cau
phtec.
© Phong ngtra l1au dai: Phong ngira: Thiét ké bai tap phan héa nhiéu cap d6 (Differentiated tasks).

9. Phu huynh difng ngoai cifa s6 chi dao con
& Ban chat tam ly: Tam Iy: Qua lo I3ng cho con Iam tré mat tu 1ap.
XU ly tde thai: Xir ly: Mim cudi mai phu huynh sang phong chd dung tra, giai thich I8p hoc can khéng gian tu nhién dé con tu tin.

© Phong ngtra 1au dai: Phong ngtra: Gui video clip sinh hoat clia con sau gid hoc dé phu huynh hoan toan an tam.

10. Tré néi bay hoic bat chudc tif ngif khong phu hép
& Ban chat tam ly: Tam ly: Thif phan ¢ng clia ngudi 16n dé gay chu v.

XU ly tic thai: XU ly: Gilr thai d6 trung tinh, khdng phan ('ng thai qua. Nhic nhd ngan gon: 'We use gentle words in our classroom'.
© Phong ngtra lau dai: Phong ngtlra: Khen nggi va thudng sticker cho cac hanh vi diing ngén ngif dep.
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11. Tré an va nam lan ra dat khéc thét
& Ban chat tam ly: Tam Iy: Kiém soat cam xGc chua hoan thién, ¢d ging thao ting cd.
XU ly tlfc thai: XU ly: Dam bao an toan khong va dap. Ngdi gan tré, gilf khoang céch binh an, ddi tré ha con gian rdi m nhe.

© Phong ngtra 13u dai: Phong ngtfa: Day tré diing 'Cam xdic k&' (Emotion Wheel) dé chi vao tdm trang ctia minh.

12. Mat dién hodc héng may chiéu giifa tiét hoc
& Ban chat tam ly: Tam Iy: Su ¢d k¥ thuat lam gian doan bai giang.
XU ly tdc thai: Xir ly: Lap tic chuyén sang cac hoat dong Zero-Prep (Simon Says, Mirror Mirror, Animal Kingdom) chi duing bang va
cl chi.
€ Phoéng ngira 1au dai: Phong ngtlfa: Ludn tha s8n 1 set Flashcard in gidy va s tay Zero-Prep bén minh.

13. Hai tré tranh gianh duy nhat mdt mén dé chdi
& Ban chat tam ly: Tam ly: Tinh s& hifu vi ky tu nhién cla I¢a tudi mam non.

XU ly tdfc thai: Xt ly: St dung déng hé cét 3 phdt (Sand Timer): '3 minutes for you, then 3 minutes for your friend!".
© Phong ngtra 1au dai: Phong ngifa: Day vin héa chia sé (Sharing is caring) qua cac cau chuyén ngu ngén.

14. Phu huynh phan nan con vé nha khdng néi tiéng Anh
& Ban chat tam ly: Tam Iy: Phu huynh ky vong qué nhanh va ép con dich tif ngtr.

XU ly e thai: XU ly: Hudng dan phu huynh md céc bai hat & 18p con da hoc, hdi con qua ngif canh thay vi bat 'dich qua tdo 1a gi'.
© Phong ngtra 1au dai: Phong ngtfa: GUi bdo céo nhat ky hoc tdp mdi tudn kém video ngén cia con.

15. Tré mét moi, ué oai trong tiét hoc budi chiéu
& Ban chat tam ly: Tam Iy: Tut nang ludng sinh hoc sau gid ngu trua.

XU ly tdc thai: Xir ly: Bat bai hat van dong 2 phut 'Shake Your Sillies Out', cho tré rifa mat va uéng ngum nuéc mat.
© Phong ngtra l1au dai: Phong ngtfa: Sip xép cac hoat ddng sang tao, trd chai thé chat nhe nhang vao dau gid chiéu.
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